For General distributor of Mitsubishi Motors in Russia, 
"Rolf Import"

121 108, Russian Federation, Moscow, Ivana Franco str, 8,
 Business Centre «Kutuzoff Tower»
Collective letter
Dear employees of

General distributor of Mitsubishi Motors in Russia!
We are an initiative group of owners of cars Mitsubishi, purchased from authorized dealers of Mitsubishi Motors in Russia.
We are the happy owners of the Mitsubishi Pajero Sport SUV 2010 model year, and at the same time are the members of the Russian club's off-road Mitsubishi Pajero (www.pajero4x4.ru), which has more than 10-year history.
The main problem that bored us is the threat in the operation of the above vehicles with a diesel engine 2.5 (KH4W) and 5-speed automatic transmission (GYPZL6Z).
This issue is related to the logic of a 5-speed automatic transmission INVECS-II in this model.
The essence of the problem is that with a smooth deceleration of the vehicle (using a braking system or simply moving from the released accelerator pedal - ride "coasting"), automatic transmission automatically shifts from 4 gear to 3 gear at 30 km / h.
With further deceleration, 3 gear remains active almost to a complete stop the car, ie 5-10 km / h.
Here is a typical situation that not requires a full stop:
1) entrance to the traffic lights at a red light when about to be lit of green ("coasting");
2) exit from the secondary road, where visibility is limited and you must ensure the safety of maneuver (to slow down just before the intersection) and then accelerate to its passage;
3) «wedging" of secondary roads in the wake (for example, with the band after the dispersal of Congress / entry onto the main road);
4) expectation "gaps" in the counter flow by turning left or right turn at the entrance to the intersection first;
5) to rebuild a multi-way in an emergency situation in the occupied lane, etc.
These situations - quite often in our life, and most importantly - connected with the necessity of dynamic enough speed the car in motion.

And just in these driving conditions (vehicle speed of 10-20 km / h, is included third gear) is the logic of the automatic transmission in this model is not something that is not conducive to rapid and, most importantly, safe implementation of the required maneuvers, but rather creates potential emergencies.
A powerful new diesel engine 2.5-liter with variable turbine geometry helps produce a calm driver (the majority of buyers of this type of cars do not involve "street racing"), certain expectations and skills associated with the presence of high torque already at low revs.
The driver gets used to the fact that the car is adequately and safely accelerates the time, even when the driver pressed pedal gently. The driver used to the fact that the car accelerates adequately and reliably always, even when the pedal is lightly pressed.
In the motion, and with the average (above 30 km / h), and high-speed, automatic transmission as can be dispersed within the current program, and quickly switches to a lower gear if necessary, a more dynamic acceleration.
Accustomed to such a truly remarkable stretch characteristics and responsiveness of the car even easier to press the accelerator pedal, the driver instinctively expect such a reaction from the car and under the conditions of traffic - low speed (10-20 km / h, 3rd gear automatic transmission).
However, it is a potentially dangerous situation of having to hard acceleration, low speed, the driver of the car does not get the desired response.

It looks like this.
The car is moving smoothly at a speed of 10 km / h on the third transmission automatic transmission - the driver, for example, expects a "window" for the left turn.

The road conditions  provide a "window".
The driver wants to accelerate and presses the accelerator pedal to the intuitively correct size, but speed does not receive.
The driver presses the pedal harder and it gets the car is not expected to accelerate - only the roar of the engine at high revs (In automatic transmissions still third gear, the speed is still about 10 km / h).
Finally, the confused driver presses the accelerator pedal even more, until it stops ("the floor"), and the transmission switches to 1st gear and the car jumps ahead.
If will be a slippery road the slip is provided.
In this system comes into action ASCT, which immediately suppresses slip, and a car and can not make the maneuver.
In our opinion, there is a defect in the automatic transmission control algorithm.
Our club has conducted a survey of owners of such cars is Mitsubishi Pajero Sport 2.5TD 5A / T (the other complete the survey did not participate), all participated in the survey, 28 people. The survey showed the following results:
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Проблем нет, с малых скоростей (10-20 км/ч) машина всегда разгоняется адекватно и ожидаемо

Есть проблемы, с малых скоростей (10-20 км/ч) машина иногда ревёт мотором и не ускоряется. Потенциально аварийная ситуация


Thus, the problem of face 3 of the 4 owners of this set. In this case, it is possible that these 21% of owners are still faced with this problem for further exploitation.
When we contact  the Information Center of Mitsubishi Motors in Russia (by phone or via the feedback form on the website www.mitsubishi-motors.ru), we received clarification that the general sense was that this behavior is inherent automatic transmission manufacturer and deviations from the design algorithms are not observed.
We interviewed the owners of Mitsubishi Pajero Sport New in trim with the 3.0-liter gasoline engine and 5-speed automatic transmission and the owners of Mitsubishi Pajero IV with a 3.2-liter engine and five-speed automatic transmission. Similar problems were found neither the one nor the other. In addition, an analysis of maps (pattern) gear "down» (downshift) 5-speed automatic transmission used on these vehicles do not cause complaints of owners, and our cars.
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As can be seen from the graphs, map (pattern) for Mitsubishi Pajero Sport 2.5 TD 5AKPP different required value press the accelerator pedal to switch from third to send the 1st (downshift) is just at low speeds (10-20 km / h ) - marked in green rectangle. Judging by the schedules for adequate acceleration, the owners of our vehicles must be "to push" the gas pedal more than half of its course, that is illogical, based on maps of other cars with the same automatic transmission (Pajero Sport 3.0 and Pajero IV 3.2). In real life, this feature requires certain skills of the driver, whose use in the developing road situation is not always possible, which leads to these issues in this letter.
In conclusion I would like to see that all the signatories of this letter to the owners generally happy with their car. How adequate and accomplished people, we're not going to demand the replacement of its vehicles, reimbursement of some moral or material damages, inflate the empty hype of the Internet, etc. The entire line of SUV Mitsubishi Pajero Sport New, including and equipment 2.5 D-ID 5A / T is indeed one of the last of the "real" SUVs, which are equally balanced qualities such as comfort, flotation and other advantages, which allows him to have virtually no competitors in our market. This indicates a serious approach to the issue of developing full-fledged off-road and leads to a significant number of supporters of the acquisition is the company car and this modification.

However, since the operation of the vehicle is not only on bad roads (and even in their absence), but also in the city, we would like to see the city maintenance vehicle was also safe and comfortable, and does not create a potentially dangerous, both for the owners and for other road users, situations that fall, and continue to get the owners of this set. We hope that the manufacturer is ready to dialogue with the owners, and most importantly - to improve their cars (especially when it comes to improving safety).

We ask you to understand the our initiative to bring the contents of this letter to the representatives of the manufacturer of our cars - the company Mitsubishi Motors Corporation and assist in solving this problem.
Ready for any constructive dialogue and possible assistance in providing information. Coordinator of the interaction from a group of owners is <...>. Link to our club forum for discussion of the problem: http://www.pajero4x4.ru/bbs/phpBB2/viewtopic.php?f=81&t=79285.

For and on behalf of the initiative

group of car owners

Mitsubishi Pajero Sport 2.5 D-ID 5A / T

